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Under the BC Benefit Disability Program, The Ministry of Social Development and Economic 
Security (SDES) provides income support and other benefits to adults with disabilities. 
 
Individuals can receive Disability Benefits as early as the age of 18. You are not automatically 
eligible to receive BC Benefits and will have to submit an application to substantiate any extra 
needs associated with your disability, as well as your income. It is important to apply for BC 
Benefits several months before your 18th birthday as it takes some time for the application to be 
completed and approximately six to eight weeks for your application to be reviewed. Once you 
have been approved for BC Benefits you will receive a monthly cheque or direct deposit into your 
account for shelter and support (this arrangement is different if you live in a residential setting 
where both your housing and food are provided). 
 

Applications for BC Benefits are available through your local SDES Employment and Benefit 
Centre. A Family Assistance Worker (FAW) at the SDES office can answer questions regarding 
BC Benefits and can help you complete your application. 
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FFFFFFFFOOOOOOOORRRRRRRR????????        
 

Based on your income, assets and needs, you may be eligible to receive: 
1. A monthly support (day-to-day living expenses) and shelter (housing) allowance 
2. Enhanced medical coverage including the Medical Services Plan and Pharmasave 

coverage, as well as other medical benefits such as glasses and dental care. 
3. Additional benefits such as a bus pass, work clothes, training initiatives benefit, community 

volunteer benefit, home support services, vocational rehabilitation services. 
 

Talk to a Financial Assistance Worker to determine which benefits you may be eligible for. 

 Services and Funding Services and Funding Services and Funding Services and Funding    



MMMMMMMMIIIIIIIINNNNNNNNIIIIIIIISSSSSSSSTTTTTTTTRRRRRRRRYYYYYYYY        FFFFFFFFOOOOOOOORRRRRRRR        CCCCCCCCHHHHHHHHIIIIIIIILLLLLLLLDDDDDDDDRRRRRRRREEEEEEEENNNNNNNN        AAAAAAAANNNNNNNNDDDDDDDD        FFFFFFFFAAAAAAAAMMMMMMMMIIIIIIIILLLLLLLLIIIIIIIIEEEEEEEESSSSSSSS::::::::        CCCCCCCCOOOOOOOOMMMMMMMMMMMMMMMMUUUUUUUUNNNNNNNNIIIIIIIITTTTTTTTYYYYYYYY        LLLLLLLLIIIIIIIIVVVVVVVVIIIIIIIINNNNNNNNGGGGGGGG    
 

The Ministry for Children and Families continues to provide services for persons with 
developmental disabilities into the adult years through the regional Community Living Offices. 
However, the type of services and the delivery of services changechangechangechange when children reach the age of 
19. Services such as respite, which exist both for the caregivers of children as well as the 
caregivers of adults, are operated under separate programs. As a result, service eligibility for a 
child is not automatically transferred to service eligibility for the adult.  
 

The Ministry staff facilitate the development of Personal Service Plans (PSP) which serve to 
determine the current and future service needs of individuals. Once a plan is established, the 
staff will help to ensure that the necessary services are received.  
 

The following adult services are funded by the Ministry for Children and Families: 
1) RRRRRRRReeeeeeeessssssssiiiiiiiiddddddddeeeeeeeennnnnnnnttttttttiiiiiiiiaaaaaaaallllllll        SSSSSSSSeeeeeeeerrrrrrrrvvvvvvvviiiiiiiicccccccceeeeeeeessssssss include residential programs, as well as respite and relief services and 
intensive adult care. (See “Housing” pamphlet of this series for more information) 
 

2) TTTTTTTTrrrrrrrraaaaaaaaiiiiiiiinnnnnnnniiiiiiiinnnnnnnngggggggg        aaaaaaaannnnnnnndddddddd        SSSSSSSSuuuuuuuuppppppppppppppppoooooooorrrrrrrrtttttttt        SSSSSSSSeeeeeeeerrrrrrrrvvvvvvvviiiiiiiicccccccceeeeeeeessssssss include self help skills, home support, supported 
employment, and professional support services.  
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The Ministry for Children and Families, and sometimes the Ministry of Health, deliver services in 
more than one way. Typically, as has already been described here, a ministry contracts with a 
service provider. 
 

Another alternative that is sometimes available is “individualized funding”. Individualized 
funding provides people with an opportunity to receive money directly to purchase the services 
they need. If an individual is not able to manage their own funding, a formal society is formed 
to manage the funds and hire staff on their behalf. 
 

The main advantage to individualized funding is an increased amount of control over service 
delivery. However, it must be noted that with the increase in choice comes more responsibility 
and thus more work for the individual and/or the society members. 
 

 

OOOOOOOOTTTTTTTTHHHHHHHHEEEEEEEERRRRRRRR        MMMMMMMMIIIIIIIINNNNNNNNIIIIIIIISSSSSSSSTTTTTTTTRRRRRRRRIIIIIIIIEEEEEEEESSSSSSSS        
 

While some of the most essential programs and services aimed at individuals with developmental 
disabilities are provided by the Ministry for Children and Families and the Ministry of Social 
Development and Economic Security, a number of other ministries also provide services: 
 

Ministry ofMinistry ofMinistry ofMinistry of Health Health Health Health funds the regional health authorities to provide specialized health service 
for people with developmental disabilities, including nursing, rehabilitation therapy, dental care 
and  



nutrition. In some cases, individuals receiving home support service may qualify for the CISIL 
Program (for the home support funds to be administered through individualized funding) 
 

Ministry of Advanced Education, Training and TechnologyMinistry of Advanced Education, Training and TechnologyMinistry of Advanced Education, Training and TechnologyMinistry of Advanced Education, Training and Technology provides post-secondary training 
opportunities for individuals with developmental disabilities. The Ministry administers training 
programs as well as subsidies and grants related to post-secondary education. (See “Education” 
pamphlet of this series) 
 

BC Housing Management CommissionBC Housing Management CommissionBC Housing Management CommissionBC Housing Management Commission (BC Housing) is a government body designated to  
administer rent subsidy programs for seniors, people with disabilities and families. (See “Housing” 
pamphlet of this series) 
 

Ask your social worker about services and accommodations provided by other ministries for 
individuals with disabilities. For example, the Ministry ofMinistry ofMinistry ofMinistry of Environment, Lands and ParksEnvironment, Lands and ParksEnvironment, Lands and ParksEnvironment, Lands and Parks provides 
BC Parks Access Cards and Fishing License Fee reductions while the Ministry of FinanceMinistry of FinanceMinistry of FinanceMinistry of Finance provides 
a discounted bus pass, Home Owner Grants and the Tax Deferment Program. 
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SSoommeettiimmeess,,  nnoo  mmaatttteerr  hhooww  wweellll  iinntteennttiioonneedd  tthhee  mmiinniissttrryy  ssttaaffff,,  yyoouu  mmaayy  bbee  ddeenniieedd  wwhhaatt  yyoouu  ffeeeell  
yyoouu  nneeeedd..  HHeerree  aarree  aa  ffeeww  tthhiinnggss  ttoo  kkeeeepp  iinn  mmiinndd::  
  

��  IIff  yyoouu  aarree  nnoott  ssaattiissffiieedd  wwiitthh  aa  rreessppoonnssee,,  aasskk  ttoo  ssppeeaakk  ttoo  aa  ssuuppeerrvviissoorr,,  ffiinndd  oouutt  hhooww  ttoo  ffiillee  aann  
aappppeeaall..  

  

��  GGeett  tthhee  ssuuppppoorrtt  ooff  aann  aaddvvooccaattee..  CCoonnttaacctt  oorrggaanniizzaattiioonnss  tthhaatt  pprroovviiddee  aaddvvooccaaccyy  sseerrvviicceess..  
  
��  DDoonn’’tt  bbee  aaffrraaiidd  ttoo  ssppeeaakk  uupp  ffoorr  wwhhaatt  yyoouu  bbeelliieevvee  iinn..  TThhee  ssqquueeaakkyy  wwhheeeell  oofftteenn  ggeettss  tthhee  ggrreeaassee..  
  

��  RReemmeemmbbeerr,,  yyoouu  aarree  yyoouurr  oowwnn  oorr  yyoouurr  ffaammiillyy  mmeemmbbeerr’’ss  bbeesstt  aaddvvooccaattee..    
  

��  LLeeaarrnn  ttoo  aaddvvooccaattee  ffoorr  yyoouurrsseellff..  KKnnooww  yyoouurr  rriigghhttss  aanndd  bbee  aabbllee  ttoo  aarrttiiccuullaattee  yyoouurr  nneeeeddss..    
  

��  SShhaarree  yyoouurr  wwooeess  wwiitthh  ootthheerrss  wwhhoo  mmaayy  hhaavvee  bbeeeenn  tthheerree  bbeeffoorree..  TThheerree  iiss  aa  lloott  ooff  wwiissddoomm  aanndd  
eexxppeerriieennccee  ttoo  bbee  lleeaarrnneedd  ffrroomm  ootthheerrss  wwhhoo  hhaavvee  wwaallkkeedd  tthhee  ppaatthh  bbeeffoorree  yyoouu..  

  

��  RRaallllyy  tthhee  ssuuppppoorrtt  ooff  ootthheerrss..  TThhee  vvooiiccee  ooff  sseevveerraall  ppeeooppllee  iiss  oofftteenn  mmuucchh  ssttrroonnggeerr  tthhaann  tthhee  
vvooiiccee  ooff  oonnee..  SSmmaallll  ggrroouuppss  ooff  ddeetteerrmmiinneedd  iinnddiivviidduuaallss  hhaavvee  bbeeeenn  aabbllee  ttoo  mmaakkee  ggrreeaatt  cchhaannggeess..  

  

��  EExxpplloorree  ootthheerr  aavveennuueess..  IIff  yyoouu  hhaavvee  eexxhhaauusstteedd  aallll  yyoouurr  ooppttiioonnss  ooff  aappppeeaall,,  ddoo  yyoouu  hhaavvee  aannyy  
ooppttiioonnss  eellsseewwhheerree??    FFoorr  eexxaammppllee,,  ssoommee  sseerrvviiccee  cclluubbss  wwiillll  hheellpp  ccoovveerr  tthhee  ccoossttss  ooff  aaiiddss  aanndd  
aassssiissttiivvee  tteecchhnnoollooggyy..  AArree  tthheerree  aannyy  ccrreeaattiivvee  wwaayyss  ttoo  rraaiissee  ffuunnddss  ffoorr  wwhhaatt  yyoouu  nneeeedd??  

  

UUUUUUUUSSSSSSSSEEEEEEEEFFFFFFFFUUUUUUUULLLLLLLL        RRRRRRRREEEEEEEESSSSSSSSOOOOOOOOUUUUUUUURRRRRRRRCCCCCCCCEEEEEEEESSSSSSSS        
 
MMMMMMMMiiiiiiiinnnnnnnniiiiiiiissssssssttttttttrrrrrrrryyyyyyyy        ffffffffoooooooorrrrrrrr        CCCCCCCChhhhhhhhiiiiiiiillllllllddddddddrrrrrrrreeeeeeeennnnnnnn        aaaaaaaannnnnnnndddddddd        FFFFFFFFaaaaaaaammmmmmmmiiiiiiiilllllllliiiiiiiieeeeeeeessssssss        SSSSSSSSeeeeeeeerrrrrrrrvvvvvvvviiiiiiiicccccccceeeeeeeessssssss ffffffffoooooooorrrrrrrr        CCCCCCCCoooooooommmmmmmmmmmmmmmmuuuuuuuunnnnnnnniiiiiiiittttttttyyyyyyyy        LLLLLLLLiiiiiiiivvvvvvvviiiiiiiinnnnnnnngggggggg are administered regionally. 



There is one office in the East Kootenays and on office in the West Kootenays: 
In the West Kootenays, the office is located in Castlegar (250-364-6465) 
In the East Kootenays, the office is located in Creston (250-417-4151) 
CCCCCCCCoooooooommmmmmmmmmmmmmmmuuuuuuuunnnnnnnniiiiiiiittttttttyyyyyyyy        LLLLLLLLiiiiiiiivvvvvvvviiiiiiiinnnnnnnngggggggg        ffffffffoooooooorrrrrrrr        AAAAAAAAdddddddduuuuuuuullllllllttttttttssssssss        HHHHHHHHoooooooommmmmmmmeeeeeeee        PPPPPPPPaaaaaaaaggggggggeeeeeeee:::::::: http://www.mcf.gov.bc.ca/community_living.htm 
 
“Services for Adults with Developmental Disabilities” (Brochure). Ministry for Children and Families, 
http://www.mcf.gov.bc.ca/publications/com_living/services_adult.htm 
“Children with Special Needs: Autism Spectrum Disorder Provincial Resource Directory”, Ministry for Children and 
Families, http://www.mcf.gov.bc.ca/publications/special_needs/autism_resource_dir…/autism_10.ht 
 

AAAAAAAAddddddddvvvvvvvvooooooooccccccccaaaaaaaatttttttteeeeeeee        ffffffffoooooooorrrrrrrr        SSSSSSSSeeeeeeeerrrrrrrrvvvvvvvviiiiiiiicccccccceeeeeeee        DDDDDDDDeeeeeeeelllllllliiiiiiiivvvvvvvveeeeeeeerrrrrrrryyyyyyyy:::::::: The Advocate for Service delivery ensures that adults with developmental 
disabilities are well served by the Ministry for Children and Families, as well as other ministries. (604-775-1238) 
 

MMMMMMMMiiiiiiiinnnnnnnniiiiiiiissssssssttttttttrrrrrrrryyyyyyyy        ooooooooffffffff        SSSSSSSSoooooooocccccccciiiiiiiiaaaaaaaallllllll        DDDDDDDDeeeeeeeevvvvvvvveeeeeeeellllllllooooooooppppppppmmmmmmmmeeeeeeeennnnnnnntttttttt        aaaaaaaannnnnnnndddddddd        EEEEEEEEccccccccoooooooonnnnnnnnoooooooommmmmmmmiiiiiiiicccccccc        SSSSSSSSeeeeeeeeccccccccuuuuuuuurrrrrrrriiiiiiiittttttttyyyyyyyy        ((((((((SSSSSSSSDDDDDDDDEEEEEEEESSSSSSSS)))))))):::::::: Programs, applications and information are 
administered locally through the Employment and Benefits Centres in most communities: 
Grand Forks  (250) 442-4360              Kimberley          (250) 427-4831 
Trail   (250) 364-0704        Nelson/Kaslo       (250) 354-6488  
Nakusp             (250) 265-3723         Castlegar       (250) 365-8544  
Creston  (250) 428-3230         Cranbrook       (250) 426-1331  
Invermere  (250) 342-4288          Fernie               (250) 423-5300  
Sparwood         (250) 425-0213                Golden              (250) 344-7577 
 
“Disability Benefits Program” (Brochure). SDES , http://www.sdes.gov.bc.ca/PUBLICAT/DB.htm 
“BC Benefits: The Appeal Process” (Brochure). SDES 
“Health Care and Dental Services” http://www.sdes.gov.bc.ca/PUBLICAT/fasttrak/d.htm 
 

PPPPPPPPLLLLLLLLAAAAAAAANNNNNNNN::::::::        PPPPPPPPllllllllaaaaaaaannnnnnnnnnnnnnnneeeeeeeedddddddd        LLLLLLLLiiiiiiiiffffffffeeeeeeeettttttttiiiiiiiimmmmmmmmeeeeeeee        AAAAAAAAddddddddvvvvvvvvooooooooccccccccaaaaaaaaccccccccyyyyyyyy        NNNNNNNNeeeeeeeettttttttwwwwwwwwoooooooorrrrrrrrkkkkkkkk:::::::: Supports families to plan a secure future for relatives with 
disabilities; including facilitating a future “plan” and personal network, information and referral on estate 
planning, creating trusts, home ownership and guardianship; as well as advocacy on behalf of persons with 
disabilities. (604-439-9566), http://www.plan.ca 
        
BBBBBBBBCCCCCCCC        AAAAAAAAssssssssssssssssoooooooocccccccciiiiiiiiaaaaaaaattttttttiiiiiiiioooooooonnnnnnnn        ooooooooffffffff        CCCCCCCCoooooooommmmmmmmmmmmmmmmuuuuuuuunnnnnnnniiiiiiiittttttttyyyyyyyy        LLLLLLLLiiiiiiiivvvvvvvviiiiiiiinnnnnnnngggggggg        ((((((((BBBBBBBBCCCCCCCCAAAAAAAACCCCCCCCLLLLLLLL)))))))):::::::: A federation of local associations serving individuals with 
developmental disabilities and their families. Its main function is to lobby, educate and advocate with and for 
persons with disabilities and their families. (604- 875-1119), http://www.vcn.bc.ca/bcacl/welcome.html  
 
BBBBBBBBCCCCCCCC        CCCCCCCCooooooooaaaaaaaalllllllliiiiiiiittttttttiiiiiiiioooooooonnnnnnnn        ooooooooffffffff        PPPPPPPPeeeeeeeerrrrrrrrssssssssoooooooonnnnnnnnssssssss        wwwwwwwwiiiiiiiitttttttthhhhhhhh        DDDDDDDDiiiiiiiissssssssaaaaaaaabbbbbbbbiiiiiiiilllllllliiiiiiiittttttttiiiiiiiieeeeeeeessssssss  ((((((((BBBBBBBBCCCCCCCCCCCCCCCCPPPPPPPPDDDDDDDD)))))))):::::::: A provincial cross-disability advocacy organization. Their 
mandate is to raise public and political awareness of issues relevant to persons with disabilities. (604-875-0188), 
http://bccpd.bc.ca 
AAAAAAAAddddddddvvvvvvvvooooooooccccccccaaaaaaaaccccccccyyyyyyyy        AAAAAAAAcccccccccccccccceeeeeeeessssssssssssssss: A program of BCCPD that provides individual and group advocacy, as well as information for 
people with disabilities. (604 872-1278 or 1-800-663-1278) 
IIIIIIIInnnnnnnnddddddddiiiiiiiivvvvvvvviiiiiiiidddddddduuuuuuuuaaaaaaaalllllllliiiiiiiizzzzzzzzeeeeeeeedddddddd        FFFFFFFFuuuuuuuunnnnnnnnddddddddiiiiiiiinnnnnnnngggggggg        PPPPPPPPrrrrrrrroooooooojjjjjjjjeeeeeeeecccccccctttttttt        ((((((((IIIIIIIIFFFFFFFF)))))))):::::::: A project of BCCPD focusing on issues related to individualized funding. A 
good source of information about individualized funding options. (604-875-0188), http://bccpd.bc.ca/if/index.htm 
“Advocacy Without Burnout: A BC Benefits Advocacy Manual”, (Pamphlet) BCCPD’s  Advocacy Program 
 

MMMMMMMMiiiiiiiinnnnnnnniiiiiiiissssssssttttttttrrrrrrrryyyyyyyy        ooooooooffffffff        FFFFFFFFiiiiiiiinnnnnnnnaaaaaaaannnnnnnncccccccceeeeeeee        aaaaaaaannnnnnnndddddddd        CCCCCCCCoooooooorrrrrrrrppppppppoooooooorrrrrrrraaaaaaaatttttttteeeeeeee        RRRRRRRReeeeeeeellllllllaaaaaaaattttttttiiiiiiiioooooooonnnnnnnnssssssss:::::::: The Ministry provides brochures and Web site information about 
the Tax Deferment Program (250-387-0599) & the Home Owners Grant (259-387-0555), 
http://www.fin.gov.bc.ca/rpt/Brochures/004.htm 
 

This pamphlet series was produced by tttttttthhhhhhhheeeeeeee        KKKKKKKKooooooooooooooootttttttteeeeeeeennnnnnnnaaaaaaaayyyyyyyy        SSSSSSSSoooooooocccccccciiiiiiiieeeeeeeettttttttyyyyyyyy        ffffffffoooooooorrrrrrrr        CCCCCCCCoooooooommmmmmmmmmmmmmmmuuuuuuuunnnnnnnniiiiiiiittttttttyyyyyyyy        LLLLLLLLiiiiiiiivvvvvvvviiiiiiiinnnnnnnngggggggg        BBBBBBBBooooooooaaaaaaaarrrrrrrrdddddddd        ooooooooffffffff        GGGGGGGGoooooooovvvvvvvveeeeeeeerrrrrrrrnnnnnnnnoooooooorrrrrrrrssssssss. KSCL offers 
networking, information, referral, advocacy and education for people with developmental disabilities and their 
families in the Kootenays. Tel: (250) 352-1600 / Fax: (250) 352-7748, (ksclbog@direct.ca)   4/2001  

 

http://www.mcf.gov.bc.ca/publications/special_needs/autism_resource_dir�/autism_10.ht
http://www.plan.ca/
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